
Our grades coming out of the recent inspection by Communities Scotland make 
much better reading than the last inspection back in 2003. 

Franchea Kelly, head of inspection at Communities Scotland said, “ We welcome 
the good progress Aberdeenshire Housing Partnership has made in improving its 
services to tenants following our last inspection.  The partnership has reacted 
positively to the recommendations within the improvement plan and has 
demonstrated strengths in a number of areas, particularly in the provision of 
housing management services.” 

We are particularly pleased to receive a B for Housing Management Services - the 
inspectors found that the service is good and has many strengths, with some 
areas requiring further improvement. 

We achieved a C Grade for our Repairs Service - it was described as being fair - 
the inspectors found some strengths as well as a small number of areas where 
significant improvement is needed. The inspectors were pleased about the general 
quality of our houses, our plans for keeping the houses in good condition and our 
approach to tenants safety including gas safety inspection arrangements.  
Weaknesses within the system included the completion of works within response 
times, budget management and understanding what tenants think of the service 
provided.  We also need to get better at involving tenants in how we manage the 
repairs service.  The Improvement Plan in this respect has been submitted and 
accepted by Communities Scotland as covering all areas identified in the 
inspection report. 

The inspectors also looked at the financial controls and management we have in 
place for AHP and the way the organisation is governed and managed - although 
these very important areas of work are not graded the inspectors were generally 
satisfied with the arrangements in place. 

The inspectors also reported on Good Practice they found at AHP including our 
approach to welcoming tenants to new schemes. 

A full copy of the Inspection Report is available through the AHP website or from 
Caroline Hunter, Tel (01467) 644121. 
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This year AHP will be holding its Annual General Meeting on 
1st October 2007 at Jarvis Court, Christian Watt Drive, Fraserburgh 
at 7pm. 
 

All tenants are invited to attend.  After the address by the Chair, the 
Company Secretary and Chief Executive, you can ask questions of 
the Board and Management Team. 

We currently have vacancies on our Board, and would welcome more tenant 
representatives.  Members of the Board are committed to the work of AHP, and 
offer their time to ensure that it is run efficiently and effectively.  This is your 
chance to have your say over how the partnership is run, and the decisions it 
takes. 
 

If you are interested in finding out what it would mean to be a Board member 
please contact John Martin, Finance & Business Support Manager, at our office. 
 

A copy of the Annual Report for 2006/07 will be available at the AGM.  It highlights 
the work of AHP and our achievements in the past year.  If you would like a copy, 
once it becomes available, please contact us on Tel: (01467) 641200. 

ANNUAL GENERAL MEETING & ANNUAL REPORT  

 

John Martin is the new Finance and Business 
Services Manager.  He replaced Alison Hawkins who left in April 2007. 

 

John Martin said, “I am very much looking forward to working with the Board and 
Staff of Aberdeenshire Housing Partnership in what looks a challenging and 
exciting future. 

 

“I am a member of the Institute of Charted Accountants of Scotland, have more 
than thirty years management experience having previously worked in both the 
private and public sectors as a Finance Director and also as a Chief Executive. 

 

NEW MANAGER 



You, or someone you know, may be receiving care 
from one or more social service workers.  SSSC is the 
organisation in Scotland responsible for registering 
such people, and aims to regulate those who provide 
that care. 

SSSC has a public Register which contains the names of registered social service 
workers in Scotland.  Registration will increase the protection of those who use 
social services by ensuring that workers are trained, have the right qualifications for 
the job that they are doing and are properly regulated. 

Getting Ready for Registration fact sheet, Registration Rules and Conduct Rules 
are on the SSSC website.  The Codes of Practice are available to order in a variety 
of formats.  Visit the SSSC website to download a copy, or contact SSSC for a free 
copy: 
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GARDENS 

Our Estate Management Policy covers all aspects of your  tenancy and one area of 
particular importance at this time of the year is your garden.  Housing Officers carry 
out regular inspections of garden areas to ensure that acceptable standards are 
maintained.  Where a garden is found to fall below the  expected standard the 
Housing Officer will take the matter up with the tenant with a view to having it 
improved.  If you have difficulty in maintaining your garden due to age, poor health 
or for any other reason you should contact your Housing Officer to discuss the 
situation.  If you fail to look after your garden we may arrange to carry out the work 
ourselves and recharge you. 

Useful Numbers: 

Wasteline, Refuse and Recycling (including collection of larger items 

Tel 0845 600 3 900 

Environmental Health 

Tel Banff 01261 813271 (Banff) or 01467 628689 (Inverurie) 

Scottish Social Services Council 

Compass House 

11 Riverside Drive 

Dundee   DD1 4NY 

Lo-call:  0845 60 30 891 

Fax:  01382 207215 

Email:  enquiries@sssc.uk.com 

Website:  www.sssc.uk.com 



 
Phone: 01467 641200 
E-mail: enquiries@a-h-p.org.uk 
Web: www.a-h-p.org.uk 

Aberdeenshire Housing 
Partnership 

 

A Registered Scottish Charity 

Unit 8 

Netherton Business Centre 

Kemnay, by Inverurie, 

This is your newsletter.  Let us know what you think of it, and let us 
know if you have any ideas for future editions. 

Please visit our website at www.a-h-p.org.uk 

If you require this Newsletter in an alternate format, or a community language, 
please let us know. 

Please remember to dial the Repairs Line on 01467 641560 if you 
wish to report a repair. 

 

We are very pleased to announce that the long awaited new homes at Kingseat 
(Newmachar) are now all fully let.  The new tenants moved into their homes over 
the past few weeks. 

 

As we go to press the project at Upper Grange Peterhead is nearing completion 
and prospective tenants are preparing to move in. 

 

Looking ahead we hope to start on site at Sauchen, Alford and Oldmeldrum 
(phase 2), in the very near future; and we are finalising plans for further 
developments at Aberchirder, and Huntly. 

NEW HOUSING DEVELOPMENT 


